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 By understanding the factors that impact how different people think, 

feel, or act, psychologists can gain insight that will allow them to 

predict how individuals are likely to behave in certain situations. One 

construct that has received recent attention in relation to personality 

is entitlement. A small number of studies have previously found 

relationships between specific personality traits and several narrow 

conceptualizations of entitlement. However, these studies have 

consistently studied entitlement from the perspective of a 

maladaptive trait that is closely tied to narcissism. Therefore, the 

current study examined the relationship between the Big Five 

Personality Traits and two different conceptualizations of 

psychological entitlement. A Pearson’s product-moment correlation 

was run to assess the relationship between each of the Big Five 

Personality Traits and entitlement as measured by the PES and the 

three factors of the EAQ (Active Entitlement, Passive Entitlement, 

and Revenge Entitlement). Extraversion was high for the PES and 

Active Entitlement but low for Revenge Entitlement, while 

Agreeableness was high for Passive Entitlement but low for Revenge 

Entitlement and the PES. Revenge Entitlement and PES show some 

overlap as maladaptive traits that are characterized by low 

Agreeableness. Revenge Entitlement emerged as the component of 

entitlement that was most closely associated with the Big Five 

Personality Traits, showing negative relationships will all of the 

personality traits except for Neuroticism. 

1. Introduction 

The study of personality focuses on describing, predicting, and explaining characteristic 

patterns in the ways that people think feel and act. Because of the relative stability of these 

patterns across time and setting, psychologists can draw conclusions about personality 

differences between individuals and about intra-individual determinants. While a wide array of 

thoughts, feelings, and behaviors may characterize an individual’s personality, several 

common patterns of personality characteristics have been identified that can typically be 

described by a discrete set of personality traits. A prominent and enduring model of personality 

traits is the Five Factor Model, commonly referred to as the Big Five Personality Traits 

(Baumert et al., 2019).  

https://doi.org/10.33422/jarss.v4i2.652
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1.1. The Big Five Personality Traits 

The Five Factor Model of personality grew out of the work of many researchers over years of 

study and became prominant in the 1980s. Through factor analysis, these researchers 

categorized personality characteristics into five distinct traits (Cattell, 1943, 1956; Costa & 

McCrae, 1985; Eysenck, 1950, 1970; Goldberg, 1981). These Big Five Personality Traits 

reflect a shared taxonomy for describing personality dimensions using terms found in natural 

language. One purpose for synthesizing the multitude of personality characteristics into five 

traits was to create a standardized vocabulary within which to evaluate empirical research 

findings (Digman, 1989: John & Sriviastava, 1995). Consensual validity of the traits was 

demonstrated by a convergence between self-reported trait ratings and ratings obtained from 

others familiar with each individual, particularly those well acquainted with the person (John 

& Robins, 1993). Another important factor validating this taxonomy was the longitudinal 

stability of the five personality traits, beginning in young adulthood (Soldz & Vaillant, 1999)  

The Big Five Personality Traits are: Extraversion, Agreeableness, Conscientiousness, 

Neuroticism, and Openness. Each trait is displayed along a continuum rather than as a 

dichotomous type, so that some individuals might display high levels of one trait but more 

moderate levels of another trait. Extraversion is defined as an energetic approach to the world 

and is further ascribed to a person with a high energy level who is assertive, sociable, and 

adventurous. The individual may also demonstrate positive emotionality including confidence, 

cheerfulness, and optimism (Costa & McCrae, 2008; Digman, 1989). Extraversion may also 

manifest itself through a person’s need to control, their preference to do things their way, and 

their tendency to be opinionated (Allroggen et al, 2018; Boudreaux et al., 2013). The second 

trait, Agreeableness, describes someone who is cooperative, helpful, trustful, sympathetic, and 

good natured (Bruck & Allen, 1989; John & Sriviastava, 1995). According to Digman (1989), 

being submissive is another attribute of Agreeableness. People high in this personality trait 

were more likely to volunteer in their communities (Ozer & Benet-Martinez, 2006). Difficulty 

in saying no to requests, prioritizing tasks, and experiencing frustration when confronted by 

schedules and due dates are other dimensions of Agreeableness (Boudreaux et al., 2013).  

Conscientiousness aligns with an individual who is purposeful, determined, reliable, organized, 

careful, and strong willed (McCrae & Costa, 1991). People who show a high level of 

Neuroticism are often worried, insecure, impulsive, vulnerable to stress, and self-pitying. They 

may display emotional instability, manifesting in fear, guilt, worry, sadness, anger, 

embarrassment, and disgust (Allroggen et al. 2018; McCrae & Costa, 1991). In addition, they 

tend to have difficulty coping with stressful situations and be hyper-sensitive to social threats 

(Denissen & Penke, 2008). Emotional exhaustion and burnout may be an outcome of 

Neuroticism (Bakker et al., 2006; Goodard et al., 2004). Openness reflects a tendency to display 

imaginativeness, independence, and favor variety in terms of experiences (John & Srivastava, 

1995). This may lead to increased participation in risky activities (Tok, 2011).  

1.2. Entitlement 

Entitlement is a construct that has multiple definitions depending on the field of study, and 

each definition brings with it different instruments for measuring it (Cambell, et al., 2004; 

Tomlinson, 2013; Zemojtel-Piotrowska et al., 2017). For example, although researchers agree 

that a sense of deservingness is a core feature of entitlement, they differ on how it manifests 

itself (Feather, 2008; Weiner, 1985). One conceptualization of entitlement views deservingness 

as a right, not specifically based on an individual’s actions or behaviors (Twenge & Campbell, 

2009). This perspective views entitlement as a socially undesirable trait, as the person has 

unjustifiable expectations concerning what is deserved.  
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Another view of entitlement aligns with social norms and obligations. It is premised on the 

belief that everyone has a right to specific benefits or supports, depending on their situation 

and position in society (Black, 1990; Lessard et al., 2011).  In the field of psychology, 

entitlement is approached from two main perspectives, the Personality Psychology Approach, 

focused on a narcissistic view of entitlement and the Social Psychology Approach, that 

encompasses prosocial traits.  

1.2.1. Personality Psychology Approach 

The Personality Psychology Approach had its genesis within the Narcissistic Personality 

Disorder, where entitlement was depicted as an aspect of narcissism (APA, 1980). 

Conceptualized within this context, entitlement was defined as expecting to be the recipient of 

special treatment, even when one’s behavior does not justify the rewards anticipated. This 

emphasis on pathological and maladaptive behaviors (Campbell et al., 2004) was incorporated 

in the Narcissistic Personality Inventory’s Entitlement subscale (NPI-E), the first instrument 

widely used to measure entitlement (Raskin & Terry, 1988). Although Campbell et al. (2004) 

updated and expanded the NPI-E, leading to the creation of a new instrument, the Psychological 

Entitlement Scale (PES), entitlement remained a unidimensional construct, continuing to focus 

on characteristics related to narcissistic behaviors.   

1.2.2. Social Psychological Approach 

A multidimensional approach to entitlement was developed by other researchers, advancing 

the definition of entitlement to include positive social traits in addition to the narcissistic 

characteristics described previously. Entitlement was viewed as a behavioral tendency that can 

manifest as either beneficial or maladaptive. According to this social psychological 

conceptualization, the feeling of deservingness associated with entitlement stems from a social 

justice and fairness focus (Feather, 1994, 1999; Lerner, 1987). According to Fisk (2010) 

legitimate entitlement, referred to as deservingness, aligns the reward with the action. Premised 

on this approach, Żemojtel-Piotrowska et al. (2017) developed a three-dimensional model 

consisting of three entitlement constructs: active entitlement, passive entitlement, and 

revengefulness.  

Active entitlement emphasizes self-promotion for goal attainment without encroaching on 

anyone else’s rights. Passive entitlement focuses on the perception that the community or 

government is obligated to serve everyone’s needs. The revengefulness aspect of entitlement 

encompasses a maladaptive perspective, focused on an individual’s unwillingness to forgive a 

past wrong and instead focuses on revenge. The Entitlement Attitudes Questionnaire (EAQ) 

was formulated to measure these three facets of entitlement (Żemojtel-Piotrowska et al., 2017).  

1.3. The Big Five Personality Traits and Entitlement 

A small body of research has directly or indirectly examined the relationship between the  Big 

Five Personality Traits and entitlement. Much of this research has had its primary focus on 

narcissism and inferred conclusions about entitlement. For example, in a study of adolescents 

and young adults, researchers investigated the relationship between personality traits and 

narcissistic behavior. They used two indicators of narcissism, grandiose narcissism and 

vulnerable narcissism. Grandiose narcissism was defined as arrogant and exploitive behavior 

and included increased levels of entitlement. Vulnerable narcissism was described as hidden 

grandiose fantasies, high levels of Vulnerable narcissism was described as hidden grandiose 

fantasies coupled with high levels of "vulnerability when experiencing rejection an criticism, 

leading to social retreat and symptoms of depression." (Levy, 2012). While grandiose 

narcissism is a broader construct than entitlement, this form of narcissism includes entitlement 
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as a characteristic. The researchers found a positive relationship between grandiose narcissism 

entitlement and Extraversion, but a negative relationship with Agreeableness (Allroggen et al., 

2018). Similarly, a study using the Narcissistic Personality Inventory (NPI) and the Big Five 

Inventory (BFI), found a positive association between narcissism and two personality types, 

Extraversion and Openness, and a negative relationship with Agreeableness (Paulhaus & 

Willams, 2002). Other researchers have found similar positive associations between narcissism 

and Extraversion and negative associations between narcissism and Agreeableness (Back et al., 

2013; Glover et al., 2012; Lynam et al., 2011; Miller et al., 2010).  

Other researchers directly isolated entitlement as a correlate of the Big Five; however, the focus 

remained specifically on the unidimensional Personality Psychology Approach to entitlement, 

whose focus is narcissistic behavior. As part of their research to validate the Psychological 

Entitlement Scale (PES), Campbell et al. (2004) investigated correlations between the PES, the 

NPI Entitlement subscale, and elements of the Big Five Personality Types. They found the PES 

and NPI-E had negative correlations with Agreeableness. They also found a correlation 

between the PES and Neuroticism. Pryor et al. (2008) also compared the PES and the NPI, 

specifically looking at how the scales related to general personality traits and personality 

disorders. Using the NEO–PI–R to measure the Big Five Personality Types, the results 

indicated a negative relationship between entitlement and Agreeableness, specifically in three 

of six facets, trust, altruism, and compliance.  

Relatedly, other research has focused specifically on academic entitlement and its relationship 

with personality. An article by Chowning and Campbell (2009) described the development of 

an instrument to measure academic entitlement through combining aspects of entitlement and 

relevant academic variables to predict inappropriate student behaviors. They then examined 

the relationship with the Big Five; results showed a positive correlation with Neuroticism on 

the externalized responsibility subscale, while Agreeableness, Conscientiousness, and 

Extraversion were negatively correlated. Externalized responsibility consists of an inability to 

accept responsibility along with high expectations of others. McLellan et al. (2017) also 

investigated academic entitlement which they similarly defined as a tendency to have unearned 

or undeserved academic achievement including unrealistic accommodations. They found 

academic entitlement to have a negative correlation with Agreeableness and 

Conscientiousness.  

Across the studies of narcissism, psychological entitlement, and academic entitlement 

discussed above, the most consistent finding was a negative correlation with Agreeableness. 

Another recurrent finding was a positive correlation with Extraversion. However, these studies 

have consistently studied entitlement from the perspective of a maladaptive trait that is closely 

tied to narcissism. There has yet to be a study examining the more broad conceptualization of 

psychological entitlement that includes the multidimensional social psychology approach in 

addition to the personality psychology approach. To fill this gap, the current study extends 

knowledge of these variables using quantitative research methodology to examine the 

relationship between entitlement and the Big Five Personality Traits. This exploratory study 

will examine the following research questions: 

• What is the relationship between the Personality Psychology definition of Entitlement and 

the Big Five Personality Traits? 

• What is a relationship between the Social Psychology Approach to entitlement and the Big 

Five Personality Traits? 
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2. Methods 

2.1. Participants 

For the current study, 316 participants were recruited via Amazon Mechanical Turk (MTurk), 

a crowdsourcing marketplace that connects researchers with workers interested in participating 

in research surveys. MTurk workers who were born between the years of 1946 and 2000 and 

reside in the United States were invited to participate in this study. Participants were 

compensated $1.00 upon completion of the survey. Stratified sampling was utilized to ensure 

that an even distribution of participants was obtained across the age span, resulting in 105 

participants born 1946-1964, 106 born 1965-1980, and 105 born 1981-2000. Detailed 

demographic information is reported in Table 1. 

 
Table 1. 

Demographic variables 
 Total Baby Boomers Generation X Millennials 

Total Participants 316 105 106 105 

Gender     

Male 154 (48.7%) 44 (41.9) 56 (52.8) 54 (51.4) 

Female 161 (50.9% 60 (57.1) 50 (47.2) 51 (48.6) 

Not Reported 1 (3%) 1 (1) 0 0 

Ethnicity     

Caucasian 252 (80.4%) 92 (87.6) 82 (77.4) 80 (76.2) 

African American 26 (8.2%) 5 (4.8) 12 (11.3) 9 (8.6) 

Asian 16 (5.1%) 4 (3.8) 3 (2.8) 9 (8.6) 

Hispanic 9 (2.8%) 1 (1) 4 (3.8) 4 (3.8) 

Multi-Racial 6 (1.9%) 1 (1) 3 (2.8) 2 (1.9) 

Native American 3 (.9%) 1 (1) 2 (1.9) 0 

Not Reported 2 (.6%) 1 (1) 0 1 (1) 

Geographic Region     

Northeast 81 (25.6) 28 (26.7) 25 (23.6) 28 (26.7) 

South 99 (31.3) 28 (26.7) 36 (34) 35 (33.3) 

Midwest 59 (18.7) 20 (19) 22 (20.8) 17 (16.2) 

Southwest 25 (7.9) 13 (12.4) 8 (7.5) 4 (3.8) 

West 49 (15.5) 14 (13.3) 15 (14.2) 20 (19) 

Not Reported 3 (.9) 2 (1.9) 0 1 (1) 

Setting     

Urban 89 (28.2) 25 (23.8) 32 (30.2) 32 (30.5) 

Suburban 162 (51.3) 59 (56.2) 50 (47.2) 53 (50.5) 

Rural 64 (20.3) 21 (20) 24 (22.6) 19 (18.1) 

Not Reported 1 (.3) 0 0 1 (1) 

Education Level     

< high school degree 3 (.9) 0 1 (.9) 2 (1.9) 

High school degree 25 (7.9) 11 (10.5) 7 (6.6) 7 (6.7) 

Some college 80 (25.3) 22 (21)  25 (23.6) 33 (31.4) 

Associate degree 42 (13.3) 13 (12.4) 18 (17) 11 (10.5) 

Bachelor’s degree 105 (33.2) 38 (36.2) 31 (29.2) 36 (34.3) 

Master’s degree 59 (18.7) 20 (19) 24 (22.6) 15 (14.3) 

Doctoral degree 2 (.6) 1 (1) 0 1 (1) 

Household Income     

Less than $25,000 42 (13.3%) 9 (8.6) 12 (11.3) 21 (20) 

$25,000-$34,999 57 (18%) 23 (21.9) 17 (16) 17 (16.2) 

$35,000-$49,999 48 (15.2%) 17 (16.2) 13 (12.3) 18 (17.1) 

$50,000-$74,999 83 (26.3%) 28 (26.7) 29 (27.4) 26 (24.8) 

$75,000-$99,999 44 (13.9%) 19 (18.1) 13 (12.3) 12 (11.4) 

$100,000-$149,999 30 (9.5%) 4 (3.8) 17 (16) 9 (8.6) 

$150,000 or more 11 (3.5%) 4 (3.8) 5 (4.7) 2 (1.9) 

Not Reported 1 (.3%) 1 (1) 0 0 
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2.2. Materials 

2.2.1. Demographic Information 

Demographic information was collected in survey format and included gender, race/ethnicity, 

age, region of the country, urban/suburban/rural living, education level, occupation, and 

income level.  

2.2.2. Psychological Entitlement 

Psychological entitlement was measured by two instruments, each of which measures a 

different conceptualization of entitlement. The Psychological Entitlement Scale (PES; 

Campbell et al., 2004) conceptualizes psychological entitlement as a pervasive sense of 

deserving more and being entitled to more than other individuals. It is based on the belief that 

psychological entitlement is a unifactorial personality characteristic that emphasizes 

maladaptive, pathological, narcissistic characteristics. The PES consists of nine items scored 

on a 7-point Likert scale with a Cronbach’s alpha of .84 (Campbell et al., 2004).  

The Entitlement Attitudes Questionnaire (EAQ; Żemojtel-Piotrowka et al., 2017) measures 

psychological entitlement as a multi-factorial construct that encompasses three types of 

entitlement: active entitlement, passive entitlement, and revengefulness. The three components 

are defined by the relationship between self-interest and other people or institutions. Active 

entitlement is focused on self-promotion and self-reliance in goal attainment. The defining 

feature of passive entitlement is the individual’s focus on social groups that serve to promote 

the person’s interests. Finally, revengefulness involves the need to protect one’s self-interest 

when a situation may cause it to be violated, leading to a tendency to take revenge and be 

unforgiving of perceived wrongs. This instrument consists of 15 items, with 5 items per 

entitlement type and was validated in 28 countries. The Cronbach’s alphas for each entitlement 

type were .77 (active), .88 (passive), and .80 (revenge) respectively (Żemojtel-Piotrowka et al., 

2017). 

2.2.3. Personality Traits 

Personality traits are measured using the Big Five Inventory (BFI; John et al., 1991). The BFI 

is a 44 item self-report survey that measures the Big Five Personality Traits: Extraversion, 

Agreeableness, Conscientiousness, Neuroticism, and Openness. Participants respond to each 

item on a 5-point Likert scale ranging from 1 (disagree strongly) to 5 (agree strongly).  The 

BFI shows a mean test-retest reliability coefficient of .83 and self-peer convergent validity 

correlations of .56. Structural validity was tested with intercorrelations among items and 

showed an overall mean intercorrelation of .21. Correlations were conducted with the NEO-

PI-R (Costa & McCrae, 1992) to determine convergent validity, and showed an average 

correlation .78 (Rammstedt & John, 2007). 

2.3. Procedures 

Participants completed an anonymous survey through SurveyMonkey. Upon completion of the 

survey, participants received $1.00 compensation, which was credited to their MTurk accounts. 

Data was analyzed using SPSS Version 26. 

3. Results  

A Pearson’s product-moment correlation was run to assess the relationship between each of the 

Big Five Personality Traits and entitlement as measured by the PES and the three factors of the 

EAQ (Active Entitlement, Passive Entitlement, and Revenge Entitlement). Inspection of 

scatterplots suggested that the relationships between variables were linear and that there were 
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no outliers of concern. Tests of skewness and kurtosis and examination of Normal Q-Q Plots 

suggest all variables are approximately normally distributed. Active Entitlement had a 

statistically significant small positive correlation with Extraversion, r(314)= .267, p<.01, with 

7% of the variance accounted for. Passive Entitlement had statistically significant small 

positive correlations with Agreeableness, r(314)= .224, p<.01, with 5% of the variance 

accounted for, and Openness, r(314)= .275, p<.01, with 7.5% of the variance accounted for. 

Revenge Entitlement had statistically significant small negative relationships with 

Extraversion, r(314)=-.208, p<.01, with 4% of the variance accounted for, Openness, r(314)=-

.260, p<.01, with 7% of the variance accounted for, and Conscientiousness, r(314)= -.214, 

p<.01, with 5% of the variance accounted for; a moderate negative relationship with 

Agreeableness, r(314)=-.451, p<.01, with 20% of the variance accounted for; and a small 

positive correlation with Neuroticism, r(314)= .302, p<.01, with 9% of the variance accounted 

for. The PES had a statistically significant small positive correlation with Extraversion, r(314)= 

-.196, p<.01, with 4% of the variance accounted for and a small negative correlation with 

Agreeableness, r(314)=.140, p<.05, with 2% of the variance accounted for.  

Table 2. 

Pearson correlations for main study variables 

 AE PE RE PES 

Extraversion .267** -.015 -.208** .196** 
Agreeableness -.077 .224** -.451** -.140* 
Openness .040 .275** -.260** -.054 
Conscientiousness .001 .050 -.214** -.036 
Neuroticism -.020 .038 .302** -.030 

Note. PES=Psychological Entitlement Scale, AE=Active Entitlement, PE=Passive Entitlement, RE=Revenge Entitlement, 

**=statistically significant at p<.01 level, *= statistically significant at p<.05 level 

4. Discussion  

The current study sought to examine the relationship between the Big Five Personality Traits 

and two different conceptualizations of psychological entitlement. A small number of studies 

have previously found relationships between specific personality traits and several narrow 

conceptualizations of entitlement. For example, academic entitlement was negatively 

correlated with Agreeableness and Conscientiousness (McLellan & Jackson, 2017) and 

grandiose narcissism, which includes arrogant and exploitative behavior and an attitude of 

entitlement, was positively correlated with Extraversion and negatively correlated with 

Areeableness (Allroggen et al., 2018). Similarly, the personality psychology conceptualization 

of entitlement, which has its roots in Narcissistic Personality Disorder, was positively 

correlated with Extraversion and negatively correlated with Agreeableness (Campbell et al., 

2004 & Pryor et al., 2008). The personality psychology conceptualization of entitlement is the 

one that has received the most attention in the psychological literature and defines entitlement 

as a sense that one deserves more than others, without having to earn the reward. This is also 

the conceptualization of entitlement that is measured by the PES in this study. Results of the 

current study show a similar pattern of associations as those noted by Campbell et al. (2004) 

and Pryor et al. (2008), with individuals scoring high on the PES showing higher levels of 

Extraversion and lower levels of Agreeableness.  

However, the multidimensional components of entitlement described by the social psychology 

approach to entitlement have not been considered in relation to personality traits. To further 

understand the unique relationships each dimension of entitlement has with the Big Five 

Personality Traits, the three dimensions of the social psychological approach to entitlement 

(active entitlement, passive entitlement, and revenge entitlement) were examined in relation to 

the personality traits.  Active entitlement, which includes promoting one’s own personal goal 
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attainment without harming others, was positively related to Extraversion and did not show a 

relationship with any of the other personality traits. That is, individuals who are optimistic, 

sociable, and assertive (Extraversion) are more likely to prioritize achieving their goals without 

harming others. The association between Extraversion and active entitlement is consistent with 

the relationships that have previously been observed with other forms of entitlement, which 

suggests that Extraversion may be a salient characteristic of individuals who exhibit 

entitlement.  

Passive entitlement, which reflects a belief that the community is responsible for meeting the 

needs of members of the community, was positively related to both Agreeableness and 

Openness, but was unrelated to any of the other personality traits. This suggests that people 

who are cooperative, good natured, and trustful (Agreeableness) and those who are imaginative 

and independent (Openness) are more likely to believe that the community or government is 

responsible for meeting the needs of all members of the community. Unlike the personality 

psychology conceptualization of entitlement that is closely tied to narcissism and is generally 

seen as a maladaptive characteristic, Passive Entitlement reflects a more prosocial and adaptive 

component. Therefore, it is not surprising that, while Agreeableness is also associated with the 

personality psychology conceptualization of entitlement, the direction of the relationship is 

reversed. That is, people who display the narcissistic characteristics of entitlement are less 

agreeable, while those who display a sense of responsibility for caring for their community 

exhibit a higher level of Agreeableness. 

Finally, the third component of the social psychology conceptualization of entitlement, revenge 

entitlement, showed the strongest association with the Big Five Personality Traits. This form 

of entitlement is generally considered maladaptive and is characterized by seeking revenge on 

those who have done harm. Unlike the PES and active entitlement, revenge entitlement showed 

a negative relationship with Extraversion, suggesting that those who are unforgiving and 

vengeful are less likely to be optimistic, sociable, and assertive. The inverse relationship 

between revenge entitlement and Agreeableness was the strongest relationship found among 

the study variables, with 20% of the variance accounted for. This finding suggests that 

individuals who demonstrate revenge entitlement are less likely to be cooperative, good 

natured, and trustful. This is consistent with prior research focused on the personality 

psychology conceptualization of entitlement and with the results for the PES in the current 

study. This suggests some alignment between revenge entitlement and the characteristics of 

those who demonstrate narcissistic characteristics of entitlement. In contrast to the more 

prosocial passive entitlement, revenge entitlement was inversely associated with the tendency 

to be imaginative and independent (Openness), and determined and strong willed 

(Conscientiousness) but more likely to occur in individuals who are worried, insecure, and self-

pitying (Neuroticism).  

Some limitations should be noted, which may have impacted the results in the current study. 

Ratings of entitlement and personality traits were obtained through a self-report survey, which 

can be influenced by participants’ lack of insight, self-perceptions, or attempts to respond in a 

socially desirable way. In addition, participants were recruited using Amazon Mechanical 

Turk, so the sample was limited to individuals who registered with that program and chose to 

complete the survey in exchange for a small financial compensation. Therefore, the responses 

obtained from this sample of participants may not be representative of the population at large.  

5. Conclusion 

Overall, when considering the two conceptualizations of entitlement, Extraversion and 

Agreeableness emerged as the personality traits that were most consistently associated with 
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entitlement, though the nature of the relationships varied from one component of entitlement 

to another. Namely, Extraversion was high for the PES and active entitlement but low for 

revenge entitlement, while Agreeableness was high for passive entitlement but low for revenge 

entitlement and the PES. Revenge entitlement and PES show some overlap as maladaptive 

traits that are characterized by low Agreeableness. Revenge entitlement emerged as the 

component of entitlement that was most closely associated with the Big Five Personality Traits, 

showing negative relationships will all of the personality traits except for Neuroticism. These 

results serve as a springboard for further research into how an individual’s personality traits 

might impact their beliefs about deservingness of certain rights, supports, or benefits.  
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